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NEW GP 

The practice would like to warmly welcome our new GP, Dr Harrison.  Dr Harrison was here back in  

2011/12 as part of his GP training.  Since  qualifying he has been working as a salaried GP for Wigston 

Health Centre and HMP Leicester.   

The mission of Hazelmere Medical Centre is to improve the health of our pa ent popula on and to manage   

illness with skill and compassion.  We aim to work with our pa ents in providing excellent and modern, family 

centered health care.  We are commi(ed to ensure that this care is provided with sensi vity and takes into    

account, the best and latest clinical evidence that is available both in trea ng our pa ents and in providing     

preventa ve services to keep our pa ents in the best possible health. 

DIABETIC EYE SCREENING 

 

Screening is a way of detecting the condition early 

before you notice any changes to your                   

vision. Diabetic retinopathy doesn't usually cause 

any noticeable symptoms in the early stages. 

If retinopathy is detected early enough, treatment 

can stop it getting worse. Otherwise, by the time 

symptoms become noticeable, it can be much 

more difficult to treat. This is why the NHS Diabetic 

Eye Screening Programme was introduced. 

 

Everyone aged 12 and over with diabetes is offered 

screening once a year. Diabetic retinopathy is      

extremely unusual in children with diabetes who 

are under the age of 12.  

 

The check takes about half an hour and involves 

examining the back of the eyes and taking           

photographs of the retina . 

The screening team are in practice between 30th 

April  - 18th May 2018.  If you have not received a  

letter from the screening department with an     

appointment date/time then please call the Retinal 

Screening Office on 0116 2583150. 

ACTIVE SIGNPOSTING 

 

Our recep�onists have been trained in ac�ve     

signpos�ng.  This is a processes whereby the      

recep�onist has been trained in asking appropriate 

ques�ons of the pa�ent about the reason for the 

appointment.  They have been asked by the doctor 

to ask these ques�ons in order to signpost pa�ents 

to the best clinician for their needs.  This does not 

mean the pa�ent has to accept an alterna�ve to 

the GP but gives them an op�on.  All informa�on 

asked is done so in a professional manner and is 

kept confiden�al. Please do provide this              

informa�on where possible. 

HOSPITAL INVESTIGATIONS 

 

If you want to know results of a test/inves�ga�on 

the hospital arranged for you, or you want to     

clarify something told to you by the hospital, or 

chase a follow-up appointment, you need to speak 

to them directly, not the GP. Please do not call us 

with these queries.  If you have any problems   

contac�ng the hospital for an answer please call 

the hospital Pa�ent liaison line on 08081 788337  



URGENT CARE SERVICES 

Urgent Care Centres are a walk-in service providing care to pa�ents re-

quiring assessment for minor injuries and minor illness which do not re-

quire a-endance at an Emergency Department. 

The nearest Urgent Care Centre is: 

Oadby Urgent Care Centre 

18 The Parade, Oadby, Leicester LE2 5BJ 

DEMENTIA FRIENDLY PRACTICE 

We are working towards being a more dementia friendly practice, please see our notice board for 

more information regarding groups, self help and advice.  If you know of someone you have concerns 

about please let us know. All our staff are now trained Dementia Friends. 


